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One of the greatest challenges faced by the intermediaries of small business is gaining 

access to your client’s data and lodging their compliance reporting obligations to the 

government agencies they are required to report to.  

With GovDirect® you can now have your clients prepare their reporting obligations directly 

from their accounting software and populate forms such as the Business Activity Statement 

for your review and submission.  

If you’re an Accountant, a Tax Agent or a BAS Agent you can realise the benefits of the 

governments Standard Business Reporting initiative by using GovDirect® to revolutionise 

your client engagement model. 

 

GovDirect® Advisor Subscription Pre-Requisites 

 

Accountants 

Accounts must be in public practice and must hold a current certificate of public 

practice. This certification must remain current for your term of GovDirect® 

subscription. 

Tax Agents 

Tax Agents must be a registered Tax Agent with the Tax Practitioners Board. This 

registration must remain current for your term of GovDirect® Advisor subscription. 

BAS Agents 

BAS Agents must be a registered BAS Agent with the Tax Practitioners Board. This 

registration must remain current for your term of GovDirect® Advisor subscription. 
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GovDirect® Advisor Features and Benefits 

See what your clients see 

GovDirect® Advisors are issued a unique account code and pin enabling your clients to 

create a link between their GovDirect® software and yours. This enables you to drill into a 

linked clients work area and see the same screen and reports they see. This includes the 

status of reports and report submissions and previous lodgment history. 

Save time 

With GovDirect® there is no need to keep separate username and passwords or re-enter 

data for each agency portal. GovDirect® uses AUSkey for authentication and all the relevant 

information is extracted from the clients accounting system or the government system itself 

and prefilled in the form. 

Unlimited Users 

Any member of your firm that has an AUSkey can login to your GovDirect® Advisor account 

and work with the compliance obligations of your clients. 

Review your client’s obligations and lodge on their behalf 

Review reports your client has created and saved or create and save reports for your clients 

review, either way you can lodge on their behalf when registered to in the relevant 

government agencies systems. 

Increase Value  

Offer more services to your clients, not just keeping the books. GovDirect® connects you to 

your client and the forms required to be lodged giving you visibility over all your client’s 

compliance reporting affairs. 

Never be caught out by a clients due obligations 

Don’t get caught out when new obligations become due, as your client’s business grows or 

their circumstances change. GovDirect® downloads details of clients due reporting 

obligations as soon as they are available in addition to the full details of the *historical 

lodgments of your clients in the past. 

Reduce the Risk of Errors 

With GovDirect® all of the information you submit to the receiving agency on behalf of 

clients is tested for completeness and any amounts due are calculated before lodging the 

form. 

 

*Historical lodgments are only available for obligations that support the feature such as the Business Activity Statement. 
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GovDirect® Advisor Subscription Options 

GovDirect® Advisor 

The GovDirect® Advisor subscription is perfect for Accountants, Tax Agents and BAS Agents with a 

smaller client base and gives you everything you need to submit your client’s and your own 

compliance reporting obligations to participating Standard Business Reporting agencies. 

¶ Manage the compliance reporting obligations of up to 15 clients  

¶ Unlimited users for your business/practice 

¶ Unlimited form submissions 

¶ Manage your own business/practice compliance reporting obligations 

 

GovDirect® Professional Advisor 

The GovDirect® Professional Advisor subscription is perfect for Accountants, Tax Agents and BAS 

Agents with a any size client base and gives you everything you need to submit your client’s and your 

own compliance reporting obligations to participating Standard Business Reporting agencies. 

¶ Manage the compliance reporting obligations for an unlimited number of clients 

¶ Unlimited users for your business or practice 

¶ Unlimited form submissions 

¶ Manage your own business/practice compliance reporting obligations 

¶ Exclusive use of the GovDirect® Advisor logo appropriate to your advisor type 

        

       

        

 

Flexible Payment Options 

Both subscriptions are offered on pay by the month or pay annually and save over $140 on the 

GovDirect® Advisor subscription or over $400 on a GovDirect® Professional Advisor subscription. 

 

*In order to manage client reporting obligations via GovDirect®, GovDirect® Advisor and GovDirect® Professional Advisor 

clients must hold a current GovDirect® account.  
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 1. Contact Details – Tell us who you are. 

Please ensure you complete the details of the appropriately certified or registered Accountant, Tax   

Agent or BAS Agent. 

Business/Practice Name:           

ABN/ACN:                               Position:  

First Name:                               Last Name:  

Email Address:                                 

Phone:                               Fax:  

Postal Address:   

State:                                                    Postcode:  

Street Address:   

State:                                                    Postcode:  

          Advisor Type:            Accountant                  Tax Agent              BAS Agent 
 

  2. Professional Associations – Tell us who you maintain memberships with.  

 Please indicate your professional association memberships below: 

       CPA Australia       Institute of Chartered Accountants 

       Tax Institute of Australia       National Institute of Accountants 

       Assoc. of Taxation and Management Accountants       Assoc. of Accounting Technicians 

       National Tax and Accountants Assoc.       Assoc. of Chartered Certified Accountants        
      Australia and New Zealand 

       Royal Institute of Chartered Surveyors Australasia       Self-Managed Super Fund Professionals Assoc. 

       Australian Institute of Quantity Surveyors       Institute of Certified Bookkeepers 

 

 3. Supporting Documentation – Supply supporting information for your advisor type. 

To verify your advisor type status, please supply the following supporting information with 

your application: 

Accountant:       Public Practice Certificate         Company Letterhead 

Tax Agent: Tax Agent #:____________________         Company Letterhead 

BAS Agent: BAS Agent #:____________________         Company Letterhead 
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4. Payment Details – Complete the payment authorization below. 

Subscription Options 

Please nominate your subscription option and complete the payment details below. 

Pay by the Month: 

I hereby authorise GovDirect Pty Ltd until further notice in writing, to charge the below credit 
card for $69.95 on the 15th day of each month for my GovDirect® Advisor subscription 

or 

I hereby authorise GovDirect Pty Ltd until further notice in writing, to charge the below credit 
card for $199.95 on the 15th day of each month for my GovDirect® Professional Advisor 
subscription 

Pay Annually: 

I hereby authorise GovDirect Pty Ltd to charge the below credit card for $695.95 for my Annual 
GovDirect® Advisor subscription 

or 

I hereby authorise GovDirect Pty Ltd to charge the below credit card for $1995.95 for my Annual 
GovDirect® Professional Advisor subscription 

Company Name: 
 

Card Holders Name: 
 

   
   
Card Type: Visa Mastercard 

Expiry Date:   /   
 

 

Card Number:   
 

                   

   

Cardholders signature:   

   

Date:   
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5. Customer Declaration – Complete the customer declaration below. 

 

I wish to apply for a GovDirect® Advisor subscription on my nominated subscription level 

and my nominated payment option. I declare that: 

 

I am an Accountant in public practice or a Tax Agent registered with the Tax 

Practitioners Board or a BAS Agent registered with the Tax Practitioners Board as 

nominated in this application form. I have enclosed supporting information as 

required in this application form for my nominated Advisor type. 

 

     

Signature  Name (please print)  Date 

     

Witness Signature  Name (please print)  Date 

 

 

Please sign and send the completed application form along with any required supporting 

documentation to GovDirect Pty Ltd by fax to 03 9645 9754 or by email to 

sales@govdirect.com.au.  

 

 

 

 

 

mailto:sales@govdirect.com.au
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Terms and Conditions of Subscription 

 

1. The applicant warrants that they are currently an accountant 
in public practice in Australia; or a Tax Agent registered with 
the Tax Practitioners Board in Australia; or a BAS Agent 
registered with the Tax Practitioners board in Australia and 
authorises GovDirect Pty Ltd to make enquires such as are 
reasonably necessary to validate your declaration. 

2. GovDirect Pty Ltd reserves the right to reject any application 
for subscription where the application has not been properly 
completed this application form or where the required 
supporting information has not been supplied with the 
application for subscription. 

3. The applicant understands that GovDirect® Advisor and 
GovDirect® Professional Advisor subscription is subject to 
maintaining their public practice status, or registration with 
the Tax Practitioners Board. GovDirect  Pty Ltd reserves the 
right to cancel the applicants subscription in the event of a 
breach of the GovDirect® software license or where the 
applicants public practice status or registration with the Tax 
Practitioners Board becomes 

 

4. The applicant acknowledges that use of the GovDirect® 
software is a privilege of the GovDirect® Advisor and 
GovDirect® Professional Advisor subscription and subject 
to the terms and conditions of the license agreement for 
GovDirect® and the terms and conditions of the Standard 
Business Reporting Program.   

5. The applicant acknowledges that in order to manage the 
applicants clients reporting obligations with participating 
Standard Business Reporting government agencies, the 
applicant’s clients must have a current GovDirect® 
subscription. 

6. The application acknowledges that use of the GovDirect® 
Professional Advisor logos is a privilege of the GovDirect® 
Professional Advisor subscription and subject to the 
GovDirect® Advisor branding style guide. 

7. The applicant acknowledges that GovDirect® is reliant on 
the Standard Business Reporting Program systems and that 
all services may not be available at any given time and that 
the Standard Business Reporting Programs systems and 
any participating government agencies are outside the 
control of GovDirect Pty Ltd. 

 

 

Direct Debit Authority Terms and Conditions 

 

1. By signing the Direct Debit Authority you have authorised 
GovDirect Pty Ltd to debit your nominated Credit Card for 
your nominated GovDirect® Advisor subscription. 

2. GovDirect Pty Ltd will arrange for funds to be debited from 
your nominated credit card as authorised by you, on the 15th 
of each month. The fees charged include a 3% surcharge to 
cover merchant fees for the initial payment and each 
monthly payment. 

3. Your subscription to your nominated GovDirect® Advisor 
subscription is for a minimum period of 12 months and 
cannot be cancelled within this initial 12 month period. In the 
event that this Direct Debit Authority is terminated prior to 
this initial 12 month period, the remainder of the initial 12 
months Plan Fee shall become immediately due and payable. 

4. It is your responsibility to advise GovDirect Pty Ltd if you do 
not wish to continue your GovDirect® Advisor subscription. 
This must be done in writing 14 days prior to the completion 
of the initial 12 month period. 

5. Unless notification to cancel your subscription is received 
from you in writing, your GovDirect® Advisor subscription will 
automatically continue on a monthly basis with debit 
payments charged to your nominated credit card. 

6. It is your responsibility to ensure that you have sufficient 
credit available on your credit card to cover your debit 
payment each month and that your card details are current 
and correct. 

7. Should a credit card payment default, GovDirect Pty 
Ltd will notify you in writing immediately and allow 
five (5) working days for you to respond. Should a 
response not be received within the 5 working days 
allowed, GovDirect Pty Ltd may list your payment 
default with a debt collector. Defaults are listed for a 
period of five (5) years and may have an adverse 
effect on your credit rating. 

8. You may incur fees or charges imposed by GovDirect 
Pty Ltd to cover administration fees for the 
collection of any outstanding debt under this 
agreement.  

9. If you believe that there has been an error in 
debiting your credit card you should notify our 
Accounts Team immediately by emailing 
support@govdirect.com.au so that we can resolve 
your query promptly. 

10. If GovDirect Pty Ltd determines, as a result of our 
investigations, that your credit card has been 
incorrectly debited – GovDirect Pty Ltd will arrange a 
refund of the incorrectly debited amount. 

11. Prices may be subject to change after the initial 12 
month subscription period. This Authority permits 
GovDirect Pty Ltd to change the amount charged to 
your credit card to reflect any changes to prices after 
the initial 12 month subscription period. 

 

 


